
April 2oa7 Client Satisfaction Suruey

Did anyone provide outstanding service?

- Judy Hale (16) Very cooperative and helpful
- Rosemary (Z)

- Anne (8) Avery nice and respectful lady
- Regina
- Nurse
- Birdie Always nice
- Nurse Helen
- Dixie
- Intake worker
- Front desk (4)

- Sheila Person (S) She always makes me feel so wel:omed. She helped me when I
wasn't even interested in getting WIC.

- GloriaVaughan
- Everyone (ro)
- Yes, everyone at Gaston location
- Catherine (3)

- Julie
- The workers
- WIC staff

Additional Comments

- Very good today!
- Every time I come here whether it's front desk or in the clinic, I always get good caring
service.
- Thankyou!
- Love you guys!
- I love WIC. I hate it's got to end in two years.
- I'm grateful of the service you all provide.
- All staff is professional and great to work with.
-I've been coming here for a long time and never had a problem.
- Thank you for being nice and friendly for every visit I've had.
- Thanks for providing me with GREAT service!You guys are the best!
- The whole staff is very professional and prompt with services. I always love coming
here. Been coming here for over 30 years and not changing.
- Everyone we come into contact with were above average.



- Nice people
- Very sweet ladies (Rosemary and Mrs Anne) Would not trade them for the world. And
the supervisor Julie.
- Northampton County Health Department is a nice neat place with kind and sweet
people.

How did you hear about us?

- A friend (rr)
- Mother (3)
- Sister (r)
- Health Department (r)
- With WIC alreadv
- Other (r)
- The clinic workers
- Walk-in to clinic
- Doctors
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